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Access Requests and Accommodations 

 
ClarinetFest® endeavors to fulfill any and all accessibility requests. If someone has an access 
need, we encourage them to just ask.   

Accessibility Coordinator  
Please email edo@clarinet.org and deia@clarinet.org with the subject line “ClarinetFest® 
accommodations” so we can learn about your request. We will try to make all accommodations 
within reason. Submit your request by June 20, 2026; after this date, your request might not be 
able to be accommodated. 

Alt-Text and Image Descriptions   
We encourage all presenters to include Alt Text and/or Image Descriptions for all images used in 
digital spaces.  
 
Presenters have been provided with an ICA/Incheon branded slide template to observe for font 
hierarchy and color contrast ADA standards. 

Accessing the Conference Schedule 
ClarinetFest® is committed to a greener future, so we provide digital access to our schedule 
and Program Book via MobileUp. 
 
Before the conference, you’ll receive an email announcing that the MobileUp app and our event 
is ready for use.  
 
Android users can download the MobileUp app here.​
Apple users can download the MobileUp app here. 

Accessible Documents + Program Formats  
A limited number of print Program Books will be available for purchase on-site. We unfortunately 
do not have large print Program Books available.  
 
In addition to the MobileUp app, attendees will have access to the Program Book PDF, which is 
accessible on various reading devices. 
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Conference Venue Accessibility 
 
Accessibility at the Songdo ConvensiA 

Accessible and Companion Seating  
Both of this year's venues offer “ballroom” style seating at events.  Therefore, chairs can be 
moved to accommodate needs, including wheelchairs. Notify a volunteer or usher, and we will 
accommodate you.  ​
​
We always provide companion seating options also. Let an Usher or Volunteer know if you 
would benefit from accessible seating options at either the Art Center Incheon or the Songdo 
ConvensiA for an event. Volunteers and Ushers are stationed at door entry points and will be 
wearing a red volunteer shirt. 

Service Animals 
Legitimate service animals are welcomed at the Songdo ConvensiA. Working service animals 
are legally permitted entry alongside visitors with disabilities. Under South Korean disability law, 
all public facilities, including convention centers, are required to allow certified service dogs that 
are wearing official harnesses and identification.  
​
A service animal is any dog that is individually trained to do work or perform tasks for the 
benefit of an individual with a disability, including a physical, sensory, psychiatric, intellectual 
or other mental disability. Other species of animals, whether wild or domestic, trained or 
untrained, are not considered service animals. 
 
A service animal can be excluded from the Songdo ConvensiA if its presence interferes with 
legitimate safety requirements of Songdo ConvensiA. A service animal must be under the 
handler’s control through voice commands, hand signals or other effective means. 
 

Assisted Hearing 
No assisted hearing services are provided at Songdo ConvensiA  Should you need 
accommodations, please contact us in advance.   
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Changing Facilities 
The venue provides large bathrooms with handicapped accessibility and baby changing facilities 
in every location. Family bathrooms are also on site. Large performance spaces have dressing 
rooms available backstage.   

Nursing Room 
For your convenience Songdo ConvensiA has multiple nursing stations. They can be found by 
the first floor bathrooms and close to information centers. Exact locations are on the map. 

Facilities for Visitors With Visual Impairments 
●​ This facility is highly accessible for visitors with visual impairments.  
●​ Barrier-Free navigation using smart MICE technology.  
●​ The facility uses tactile paving with indicator blocks installed at key approaches, 

including all entryways nearby Central Park pathways to the main entrance. 
●​ All rooms, halls and toilets are signposted in large print and Braille. 
●​ Ushers or Volunteers are available to assist visitors to their event or seat if required. 
●​ All elevators have Braille buttons. 

Fire and Emergency 
●​ Songdo ConvensiA employees are fully trained in evacuation procedures for those with 

limited mobility. 
●​ In the event of an evacuation, you will be escorted to the nearest safe space by staff of 

Songdo ConvensiA. 
●​ Safe spaces for customers with limited mobility are located throughout the venue. 
●​ If you have a service dog, the dog should also go to the safe space.  

First Aid / Medical Assistance 
●​ Songdo ConvensiA Security officers are trained in CPR and first aid.   
●​ At Songdo ConvensiA, defibrillators are located in the security offices, in the main lobby 

of all large halls, and the main entrance. 
●​ All event spaces and performance venues in Songdo ConvensiA are wheelchair 

accessible without stairs.  

Special Effects 
●​ Some events at Songdo ConvensiA may involve pyrotechnics, strobe lighting and other 

special effects. Please contact The International Clarinet Association for details on any 
special effects expected at the event you are attending. 
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Restrooms for People with Disabilities 
●​ Toilets for people with disabilities are located throughout the venue. Exact locations can 

be found on the map.  

Wheelchair Access 
●​ All meeting spaces are wheelchair accessible. 
●​ At least one companion seat is available next to the wheelchair user’s space. 
●​ For conferences, the wheelchair spaces and companion seats can be booked through 

edo@clarinet.org or deia@clarinet.org 
 

Low Sensory Spaces   
●​ The Songdo ConvensiA has many spaces both inside and outside of the facility that can 

provide a reprieve from the sounds of ClarinetFest®. To see a map of nearby places 
such as Central Park, click here. Please refer to the program booklet or inquire at the 
registration desk for more information.   

Map of Songdo ConvensiA 
Please click the link to see a map of the convention center:  
Songdo ConvensiA Map 

Wi-Fi 
Songdo ConvensiA offers complimentary Wi-Fi throughout the entire conference space. Open a 
window and agree to the terms and conditions to gain access. 

FAQ 
To learn more about Songdo ConvensiA, visit their website:  
Songdo ConvensiA Website  

 

Travel and Transportation 

Directions to Songdo ConvensiA: 
ClarinetFest® 2026 takes place at the Songdo ConvensiA, with the Opening Gala Concert 
taking place at the Art Center Incheon, an offsite venue. There are many ways to get to the 
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venues. Please download the local map to find the convention center. The address for both 
facilities are below. 
 
Map Link 
 
Songdo ConvensiA - 123 Central-Ro, Yeonsu-Gu, Incheon, South Korea 
 
Art Center Incheon - 222 Art center-daero, Yeonsu-gu, Incheon South Korea  

Parking 

Indoor and outdoor fully automated paid parking lots are available. Discounts are available for 
compact cars, electric/low emission vehicles, vehicles of persons with disabilities, vehicles 
registered under persons of national merit.  
 
Songdo ConvensiA Center Parking Details:  
 
Parking Structure Information 

●​ Contact parking control for questions: +82-32-210-1170 
●​ 123, Central-ro, Yeonsu-gu, Incheon 
●​ Parking Capacity: 1,157 total spaces (355 ground, 802 underground) 
●​ Parking Fees and Rates:  

○​ First 30 minutes: 600 KRW 
○​ Each additional 30 minutes: 600 KRW 
○​ Daily maximum: 6,000 KRW 
○​ Large vehicles (Buses, trucks over 2.5 tons): 1,200 KRW per 30 minutes (Daily max 

12,000 KRW) 
●​ Dedicated charging stations are available for electric vehicles.  
●​ There does not appear to be easily available or accessible street parking by this venue. 
●​ There are no in-and- out privileges. 
●​ Songdo ConvensiA does not provide free parking areas for event attendees, exhibitors, 

contractors or licensee’s staff. A limited number of parking passes may be issued as a 
part of the license agreement. 

Lodging 
​
See the ICA website for information on Hotels:  
ClarinetFest Lodging 2026 
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Exploring Incheon 

​
The city of Incheon has a robust guide for how to get around and see the sights of the area. 
Browse the Incheon, South Korea web page for more information. 

●​ Guidebook (English, Chinese, Japanese) 
●​ Tourist Information Center 
●​ Restaurants 
●​ Hotels 
●​ Explore 
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